FAMILY HEALTH PARTNERSHIP CLINIC

QUICK REFERENCE  - REFERRALS

1. Mental Health Issues

Client is looking for refills for psych meds


Who prescribed medication? 



If outside the area, client needs to have an appointment

 with another provider.  Best bet is Family Services.   

Client is looking for mental health help

Does client have insurance?

Yes- Call Horizons Behavioral Health, or Family Services

No - For adults and children , Family Services.  For children and adolescents, Youth Service Bureau.  If a Spanish speaking, Latino Family Therapy at the Family Health Partnership Clinic.

Caller/patient is visibly agitated and talks about suicide, or suicidal thoughts.


Call or have patient call Crisis Line

2. Housing and Other Economic Issues

Client is in danger of losing housing


Is client single woman or woman with small children?



Yes – call Home of the Sparrow, Housing Authority, PADS



No – Call Housing Authority or PADS

Client needs emergency housing


Is client in a domestic violence situation?



Yes – call Turning Point



No – call Housing Authority, Salvation Army, Township Office, 

PADS

Client needs help in paying for utilities


Is it the winter months?



Yes – call Housing Authority, Salvation Army, Township Offices



No – call Salvation Army, Township Offices


Does client live in Woodstock?



Yes – call Direct Assistance Program


Does client live in Crystal Lake?



Yes – call Good Samaritan Ministry

Client needs food help


Each community has its own food pantry – check appropriate one


Has client applied for food stamps?



Yes –



No – if client is eligible (documented citizen), refer to Public Aid

Client needs clothing


Several places exist in each community – check appropriate one

Client needs help in budgeting and credit counseling


Refer to Consumer Credit Counseling Service

Client needs a job


Refer to Illinois Employment and Training Center (IETC)

Client needs legal help


Refer to McHenry County Legal Aid or to Prairie State Legal Services

Client wants to take English classes


Refer to McHenry County College

3. Other Health Issues

Client has possible drug/alcohol problem


Is client adult?



Yes – refer to Family Services



No – Refer to Youth Service Bureau, or The Advantage Group

Client has a developmental disability

Is the client an adult?



Yes – Refer to Options and Advocacy for 

Case Management or to Pioneer Center



No – Refer to Options and Advocacy for Case Management, 

Pioneer Center,  SEDOM, or Adult and Child Rehab


Client is pregnant



Refer to Health Department to get started on Family Case Management 

and WIC

Caller needs immunizations


Have client call the Immunization Partnership at the Health Dept.

Client needs dental care


Refer to  Dental Clinic

4. Health and Insurance Issues and Prescription Drugs

Client has no insurance


Is client a veteran?



Yes – Refer to Veterans Clinic



No – 

Is client documented?

Yes – Refer to Public Aid if client has children

No – Refer to Family Health Partnership Clinic




Is client a farmworker?





Yes – refer to Community Health Partnership 





No – refer to Family Health Partnership Clinic

Client has children and no insurance


Are the children documented?



Yes – Give them a All Kids Application and help fill it out



No – Refer to Family Health Partnership Clinic

Client has Public Aid but cannot find a physician who accepts it

Refer to Catholic Charities Physician Referral

Client needs help paying for medications

Refer to Township, Salvation Army, 

Can also refer to emergency assistance through Direct Assistance Program (Woodstock); or Good Samaritan Ministries (Crystal Lake)


Is client 65 or older or disabled? 



Yes – Refer to Circuit Breaker Program and Senior Care Program 

through Senior Services 

Reference Phone Numbers

Adult and Child Rehab – 338-1707

Catholic Charities Physician Referral Service – 344-0303

Catholic Social Service – 344-6956

Circuit Breaker Program (call Senior Services – 344-3555 and get application)

Community Health Partnership – 337-9640

Consumer Credit Counseling Service – 338-5757

Crisis Line – 1 800 892-8900

Dental Clinic – 337-5616 (also see list of other dental clinics)

Direct Assistance Program (Woodstock only) – 338-0939

Family Health Partnership Clinic – 334-8987

Family Services – 385-6400

Good Samaritan Ministries (Crystal Lake only) – 477-2489

Health Department – 334-4510

Home of the Sparrow – 444-1660

Illinois Employment and Training Center (IETC) – 338-7100

Immunization Partnership – 334-4536

McHenry County College English Classes – 455-8752

McHenry County Housing Authority – 338-7752

McHenry County Legal Aid – 338-1011

Options and Advocacy – 477-4720

PADS – 477-1338 (Passageways – transitional shelter – 338-6285)

Pioneer Center – 344-1230

Prairie State Legal Services – 847 662 6925

Public Aid – 338-0234

Salvation Army – 455-0912

SEDOM (Special Education District of McHenry County) – 338-3622

Senior Services – 344-3555

The Advantage Group – 847 516-0500

Turning Point – 338-8081

Veterans Clinic (in McHenry) – 759-2306

Youth Service Bureau – 338-7360

Food Pantries 

Look in blue book (Human Resource Directory) for current information

Clothing

Bethesda Thrift Shop (Crystal Lake) – 455-2325

Clothing Closet of McHenry County  (Woodstock) – 338-5316

Jan Comer’s Rummage Room  (Harvard) – 943-1903

Salvation Army (McHenry) 759-9101

Second Breath Resale (Woodstock) – 337-1352

Sparrow’s Nest  (Cary) – 847 639-4082

Sparrow’s Nest (McHenry) – 363-6008

Township Offices

Check which township they live in, look up in blue section of phone book

If you see incorrect information on here, please contact Suzanne Hoban at hpclinic@mc.net.
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